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1. Introduction 

On February 16 2021, we consulted on our draft Statement of Community 
Involvement (SCI).   This had become necessary because on 1 April 2020, the 
former Aylesbury Vale, Chiltern, South Bucks and Wycombe district 
councils and Buckinghamshire County Council came together to form one 
unitary council; Buckinghamshire Council. We therefore sought to have a single 
SCI which will replace each of the former councils’ SCIs.  

There is no requirement in planning law to consult on an SCI. However, 
because its adoption is a key decision process, we took the opportunity to invite 
views on the draft SCI from the public and all interested parties. 

The Council wrote directly to all public bodies and organisations to alert them of 
the consultation. It was also advertised on the Council’s website, through the 
West area planning bulletin, the Members’ update, and on social media. A 
press release was also issued. Our social media results show that the 
campaign had a wide reach with good numbers of click-throughs. 

The different sections of the SCI which we invited views on are; 

• Vision and Principles 
• Planning for the future of Buckinghamshire:  

o The Local Plan 
o Supplementary Planning Documents (SPDs) 

• Planning for the future of your Neighbourhood 
• Planning for new development 
• Dealing with unauthorised development 

The consultation ended on 6 April 2021 and all responses have been carefully 
considered. We have responded to some of your comments and have made 
some important changes as a result of your comments to the consultation. 
These are set out in the various sections of this document. 

 

https://yourvoicebucks.citizenspace.com/planning/sci-2021/
https://yourvoicebucks.citizenspace.com/planning/sci-2021/
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2. Overview  

We received nearly 700 responses to the draft Buckinghamshire Statement of 
Community involvement (SCI). We have carefully analysed and given full 
consideration to all the responses we received in the preparation of this 
consultation statement. 

Table 1: Respondent Types 

Types of Respondents  Percentage number of responses % 

Private individuals 56%  

Parishes 1.6% 

Local authorities 0.3% 

Interest groups 1.9% 

Online platform ‘Your Voice 
Bucks’ 

38% 

 

More than a third of the email responses from private individuals (36%) were 
almost identical. These were generated from a single campaign. 

Some key issues were frequently raised; 

• Increasing the number of commitments that we ‘will’ rather than ‘may’  
• Being clear on our commitments on planning notifications 

Other issues include: 

• People felt that the detailed commitments within the SCI do not live up to 
the ambitions set out in the vision and principles section 

• The digital agenda and concern for those who cannot access or understand 
the computer. 

We received many good ideas for improvement which, if we had included them 
all within the SCI itself, would have made it very long. We don’t want to lose 
sight of them though, so we have recorded a range of these here for reference 
under ‘Other suggestions’. 

In this document, we provide a summary of the consultation responses we 
received and capture the main issues raised.  The document does not cover 
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comments made which are outside the scope of the SCI. We have also set out 
the changes we have made in response to the main issues. 
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3. Main issues 

3.1. Vision and Principles: feedback 
Points raised include: 

• There was general concern that the Council should commit to more in the 
‘we will’ sections of the document. This would increase the Council’s 
commitment to transparency and involvement. 

• There was concern that a move to online operation would disadvantage 
those without access to, or confidence with, computers and the internet. 

• There was a desire to understand more about the Council’s approach to 
tailoring engagement. 

• That we should ‘always’ provide “clear feedback to participants” after 
engagement exercises and not only ‘where appropriate’ 

• The legacy SCI from Chiltern and South Bucks is held up as a preferred 
approach and there is desire to see the council exceed the minimum 
standard required by law 

• There was concern that because we have specified “where there is scope to 
influence our decisions” that this statement creates a loop hole where the 
council may be able to deny the public such scope 

• That our stated commitment to inclusion is not reflected in our approach on 
the Local Plan and planning for new development processes. 

3.1.1. Council Response 
In our draft SCI we set out what the law says we must do which we labelled ‘we 
will’. In addition, we added a range of other options that we will most likely do to 
enhance our engagement with you. For these other options, we used the word 
‘may’. With the range of options for engagement, we have provided, we will use 
the method or methods that are most appropriate and proportionate to the 
planning matter being consulted on. We may well do a lot or all of the ‘mays’ 
but there will be occasions when, it may not be practicable or appropriate to do 
all of them. However, given your concerns, we have increased the number of 
firm commitments ‘we will’ do.  

In August 2020, the Government published the planning white paper 'planning 
for the future'. It proposed reforms to the planning system to streamline and 
modernise the planning process. It proposed introducing a digital system to 
make plans map-based and accessible online.  

We recognise that not everyone is confident with technology or has access to 
technology. We have added an assurance to this section to say that we will 

https://www.gov.uk/government/consultations/planning-for-the-future
https://www.gov.uk/government/consultations/planning-for-the-future
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deploy digital methods alongside our traditional face-to-face and written 
methods. 

The council has different methods of approach to engaging with the public. 
These are; verbal communications, printed and/or written materials and 
electronic methods. Of these methods, there are several options. During 
consultation, we will use the engagement options that are most suited for the 
project we are consulting on enabling us to tailor our approach to reach a wider 
range of the community that is most affected by the project. 

After formal consultations, we usually prepare a consultation statement which 
sets out how we have taken account of people’s comments. For other types of 
engagement, particularly where this is informal, we may not report specifically 
on each activity we undertake.  

The SCIs from the legacy authorities, including Chiltern and South Bucks, take 
a similar approach by setting out the minimum standard required by law and 
then adding other methods that may be used. The new SCI although worded 
differently, is more explicit in categorising the minimum standard required by 
law, additional firm commitments and further methods/approaches that may be 
used to achieve wider engagement.  

The council will not consult for the sake of consulting. Within planning 
processes, there will be opportunities for people to influence and contribute at 
an early stage where it is possible for the council to review feedback and make 
appropriate changes accordingly. We will be clear about why we are consulting 
as well as what people can and cannot influence. The Council is constrained by 
the law and national policy which means it is not always within the Council’s gift 
to fulfil people’s expectations.   

We will encourage everyone who wish to have their say to do so and more 
specifically, aim to include "hard to reach groups" such as young people, ethnic 
minorities, disabled people, Gypsies and Travellers and 
Travelling Showpeople in planning issues, as far as is practicable. We will 
ensure people are aware of ways to get involved by providing information that 
is appropriate and understandable, raising awareness about the subject, and 
ensuring that people are kept up to date on the process. Our consultations will 
be designed around stakeholders needs.  

As part of our Equalities Impact Assessment, we have considered the groups 
where we may need to adapt our approach to ensure their inclusion. This has 
generated a range of recommendations which we can draw upon for 
engagement. These have been included as a new section within the revised 
SCI. 
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3.2. Planning for the future of Buckinghamshire: the 
Local Plan feedback 
Points raised include 

• The statement: ‘‘…and will reach out to other groups and agencies as 
appropriate’’, is vague and unclear 

• The council should increase the commitments made and make all options 
firm commitment, i.e. we should move more commitments from ‘we may’ 
into ‘we will’ 

• Concern that the Council is not committing to consultation on a draft Local 
Plan 

• Six weeks for consultation on the Publication version of the Plan is 
inadequate 

3.2.1. Council Response 
We have removed the text to eliminate any ambiguity and have set out a 
specific non exhaustive list of the consultees we engage with.  

We have increased our commitment in the ‘we will’ section, by committing to: 

o hold engagement events, for example, exhibitions and briefing, either 
face to face or online 

o engage with town and parish councils and other stakeholders, for 
example, through workshops and forums 

o use a specific online platform so that people can get involved 
interactively 

o create opportunities for comment on any sites or zones under 
consideration by the Council for development before the Council 
publishes the final plan to be submitted for examination 

o use social media  

Under the proposals set out in the Planning White Paper proposal 8, a draft 
Local Plan stage does not exist, however there continues to be considerable 
uncertainty about the scale and timing of any reforms. Given the ongoing 
uncertainty about any planning reforms, and the strength of public feeling on 
this matter, we have included a commitment to consulting on a draft Local Plan 
under ‘we will’. This may be conducted in stages as we are conscious that 
public is interest is most closely focused on which sites are proposed for 
development.  

Six week is the least amount of time we will run a consultation, as currently 
specified by the law. However, the Planning White Paper suggests that all plan 
making stages will have a fixed length. There are certain situations as it stands 

https://www.gov.uk/government/consultations/planning-for-the-future/planning-for-the-future
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today when we would extend the consultation period. For example, if the 
consultation runs during the summer holiday. 

3.3. Planning for the future of Buckinghamshire: 
Supplementary Planning Documents feedback 
Points raised include: 

• The Council should commit to more in the ‘we will’ sections 
• There is concern that invitation of views from the public should not be 

optional in the early engagement stage 
• The requirement for environmental screening should be mandatory 
• The Council should commit to holding events, exhibitions and briefings 

at the consultation stage 
• The Council should advertise the adoption of SPDs through a press 

release and social media. 

3.3.1. Council response 
We have increased the commitments in the ‘we will’ section by committing to 
issuing a press release when consulting about the draft SPD. 

We have also added the commitment to ‘we will’ consider representations 
received, update the statement of consultation, and amend the SPD where we 
consider that it is appropriate to do so.  

The requirement for environmental screening will vary according to the scope 
and subject matter of the SPD. Since it is of less relevance to community 
involvement, this commitment has been removed from the SCI to make it 
consistent with the Local Plans section. 

Again, the scope and subject matter of the SPD will inform the engagement 
approach – we will definitely engage, but this will depend on the context. For 
example, during the Covid lockdown it would not have been possible for us to 
hold face-to-face events. 

It may not be proportionate to issue a press release about SPD adoptions. You 
can sign up for alerts through the Council website on key decisions like these.  

3.4. Planning for the future of your Neighbourhood: 
feedback 
Points raised include: 

• Concern that the Council can amend the boundary of a neighbourhood 
area 

https://buckinghamshire.moderngov.co.uk/ielogon.aspx?lp=1&RPID=5447709&HPID=5447709&Forms=1&META=mgSubscribeLogon
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• Concern that the Council has the right to disagree with the Examiner’s 
findings 

• The link between Neighbourhood Planning and the Buckinghamshire 
Local Plan needs to be made clearer, to ensure consistency  

3.4.1. Council response 
In supporting neighbourhood plans, the Council is keen to work with parishes, 
town councils and neighbourhood forums in a way that maximises the 
neighbourhood plan’s chance of success at Examination, by meeting the basic 
conditions. 

 The SCI has been updated to explain why the Council might amend the 
boundary of a neighbourhood area – this may happen when the neighbourhood 
area does not coincide with the parish boundary. This would be done in 
discussion with the neighbourhood body. 

Similarly, disagreement with the Examiner’s findings would be discussed with 
the neighbourhood planning body, and we have added this to clarify. 
Sometimes, neighbourhood planning bodies are disappointed with the 
Examiner’s findings. If we support the body’s views, this creates the opportunity 
for the Council to intervene with the Examiner on their behalf. 

The Council is conscious of potential conflict between neighbourhood plans 
and any emerging new plan. We will make sure this is considered as we go 
through the plan-making process. Because of the uncertainty created by the 
Government’s proposed intentions to revise the planning system, we wait to 
see how this will work in practice. 

3.5. Planning for new development: feedback 
Points raised include: 

• People would like conversations between the Council and developers to 
be more transparent 

• There was concern that the SCI appeared to say that only town and 
parish councils with a ‘made’ neighbourhood plan would be alerted to 
applications within their areas 

• There was great concern that the Council appeared not to be committing 
to any kind of neighbour notification of applications 

• People would like to know more about how objections have been taken 
into account in determining planning applications: they would like to 
understand how standards are set for the decision-making process 

• There was concern that parish and town councils do not have the ability 
to ‘call-in’ applications to the relevant planning committee 
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3.5.1. Council response 
We have added a paragraph to the SCI which explains that discussions with 
developers are confidential unless the developer agrees that they can be made 
public. We do encourage openness on the part of the developer but cannot 
compel this. 

Regarding notification of applications, the SCI was attempting to group all town 
and parish councils, together with those other bodies that happen to have a 
‘made’ neighbourhood plan, but it read as if the ‘made’ plan applied to the town 
and parish councils too. We have clarified this commitment by separating out 
the two commitments. 

Since the Council was created from a number of different planning authorities, 
there remains some inconsistency of approach to neighbour notifications. In 
attempting to cover this range of approaches, by putting this commitment into 
the ‘we may’ section it looked as if we might not do any neighbour notification 
at all, which is unlawful. We are preparing a Neighbour Consultation procedure 
note which will provide detailed guidelines for the use of planning notices, 
neighbour letters and a range of other measures to increase awareness and 
inclusion. We are therefore including our commitment to prepare this note in 
the ‘we will’ section. 

We have also added some text to explain why we can’t enter into 
correspondence on comments submitted about applications, but also offer 
assurance that these are taken into account alongside other all the other 
matters.  

Calling-in of applications to committee is not covered by this SCI, but by the 
Council’s constitution. However, the Council has recognised the role of parish 
and town councils in this instance, and since 1 July 2021 has enabled parish 
and town councils to request a call-in. 

3.6. Dealing with unauthorised development: feedback 
Points raised include: 

• Provide lists of outstanding cases (e.g. by parish) 
• Feedback results to the person who submitted the complaint 
• Inform neighbours about enforcement issues 
• Provide the ability to submit complaints by phone or letter 
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3.6.1. Council response 
We have added a link in the SCI to the Council’s web page Planning 
enforcement complaint customer experience path, which sets out what people 
can expect when they submit a complaint. 

You can subscribe to the Council’s Public Access system to receive alerts on 
particular cases. You can also use the Public Access system to list cases by 
parish or ward. However, only cases where we take formal action are available 
here. Enquiries that result in investigations are confidential. 

We currently provide feedback at key stages of our investigation – i.e. when we 
take action, or close the case. We are currently investigating how to make our 
communication more self-service and customer friendly (similar to reporting fly-
tipping). We register and acknowledge initial enquiries, giving the name and 
details of the case officer, and the investigation reference. 

We do not notify neighbours of enforcement investigations as a matter of 
course. This is because enforcement action is discretionary and the team have 
delegated authority to take action where appropriate. 

We accept complaints via letter. If someone phones in a complaint, we will aim 
to complete the online form on behalf of the caller. We do not accept 
anonymous complaints. 

 

https://www.buckinghamshire.gov.uk/planning-and-building-control/planning-enforcement/planning-enforcement-and-monitoring-plan/customer-experience-path/
https://www.buckinghamshire.gov.uk/planning-and-building-control/planning-enforcement/planning-enforcement-and-monitoring-plan/customer-experience-path/
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4. Other suggestions 

Our intention with the SCI is for it to be a clear and concise summary of our 
approach. We received a number of other helpful comments and we record a 
range of them here for reference, rather than incorporating them all into the SCI 
itself. 

• Give us more time and educate us better; allow more local 
representation for local planning issues  

• Send more letters; post meetings and events onto local social media 
sites; use local magazines  

• Bring all planning applications into one place on the council’s web site  

• There should be ‘Planning Champions’ in each community to represent 
individuals or groups to communicate the Local Plan and ensure 
community involvement  

• Build on your online access; make more of it online so that documents, 
photos are permissible and already submitted documents can have 
comments and mark-up applied; greater use of interactive maps, 
customised alerts, planning updates etc.  

• Build an online dashboard similar to FixMyStreet where I can input my 
home address and see at a glance all developments that may impact my 
home  

• Notify me of all planning meetings and make videos of them available on 
Zoom  

• Collaborate better and open up the process. Use us to help give advice 
and communication with our local communities and help them to feel 
empowered to make a difference to how their community develops  

• Use platforms like Nextdoor to publicise development plans  

• I’m young. I want to do everything with an app  

• I would be willing to be on a planning board  

• I’d like to see more planning matters discussed at Community Boards, 
which should be encouraged to organise events at which local people 
can have plans explained to them and be encouraged to give their 
views  

 

 

 

https://nextdoor.co.uk/
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